
Product Care Instructions

Materials Required

Safety Precautions
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This activity is appropriate 
for individuals with an 
understanding of how to 
use simple hand tools. 
Remember to wear eye 
protection and to make 
sure that pets and small 
children are not present 
when performing these 
activities. 

For questions, please contact us: 

1 . 8 0 0 . M I L G A R D 

m i l g a r d . c o m

LOCATING YOUR MILGARD SALES ORDER NUMBER

None

Watch the Video

Our Customer Service Representatives will ask you to provide the sales order number or SO 
number in order to identify your window in our system. 

It is located in the top right or left corner of the glass, in between the two panes, on the metal 
spacer.  There will be a series of numbers usually five to eight digits followed by a decimal and 
three digits. Please have this number ready when speaking with your Milgard Representative as it 
will expedite your service.

https://www.milgard.com/video/locating-your-milgard-sales-order-number

